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Food Co-op Impact Survey

How It Works

* NCG coordinates an annual survey that asks about 25 questions regarding your NCG summarizes all the
co-op’s social and environmental sustainability.

* Your co-op can access the survey in NCG'’s sustainability database, Co+efficient. data collected from co-0ps
Every co-op has a Co+efficient account and can designate two staff members to and reports on fOOd CO-OPS’
answer questions.You also have the option of completing the survey in an Excel collective progress
spreadsheet. ’

* NCG provides reminders, encouragement and a stipend for labor reimbursement to
co-ops reporting the prior year’s data and completing the survey by Feb. 28 each year.

» Corefficient saves your co-op’s survey results each year, so you can generate reports
that help you reflect on progress made, use that data to inform decisions and
communicate on results to your board, staff and shoppers.

* NCG summarizes all the data collected from co-ops and reports on food co-ops’
collective progress in the annual Food Co-op Impact Report.This report is shared
with the press, industry, Congress and public to promote food co-ops’ value to their
communities. Data from the impact survey is also used to demonstrate progress to
members in NCG’s Ends Report.

Benefits For Your Co-op

* Tracking your annual sustainability data in Co+efficient can help you
communicate progress to your board and other stakeholders through
easily created charts and reports.

* Creating charts of your co-op’s sustainability performance can assist in
identifying opportunities for improvements in energy efficiency, staff
retention and other cost savings.
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NCG: Food Co-op Impact Survey

* Get dedicated support from NCG’s Advocacy and Sustainability Team to help
your co-op track social and environmental data, whether for the first time or
the fiftieth.

* Learning to manage sustainability is a great professional development
opportunity as environmental regulations and public interest in the climate
continue to increase.

* NCG uses the survey data to advocate on behalf of food co-ops with
industry, Congress and USDA for programs that benefit food co-ops
and their communities.

Support and Resources

NCG is constantly evaluating and updating resources needed to complete the survey
to make it more accessible and achievable for all co-ops. Please let us know if you see
an opportunity for us to improve.

* Written guides that explain why we ask each question, along with tips for how
you might find information needed to answer questions, can be found on NCG’s
website.

* NCG'’s Sustainability Specialist can assist your co-op with questions and provide
technical support for answering the survey in Co+efficient or Excel.

* There are step-by-step, printable guides on NCG’s website to walk your co-op
through entering survey information in Co+efficient or Excel.

* There is a training course on completing the Food Co-op Impact Study on
Co+op U.

* NCG convenes sustainability calls on the first Tuesday of each month of the year;
join to ask questions of other co-ops or share your tips.

Labor Reimbursements

While we do our best to make the Food Co-op Impact Survey as efficient as
possible for your co-op to complete, we recognize that time spent on data
collection adds a financial burden. NCG provides a modest labor reimbursement
to every co-op that completes a majority of the survey by the annual due date
of Feb. 28. The amount is communicated annually in January.

Data Privacy

NCG does not publish or share individual co-op results from the Food Co-op

Impact Survey or your co-op’s Co+efficient account. The data shared in NCG’s
Food Co-op Impact Report and Ends Report is calculated using the average of all
co-op survey responses and no individual co-ops are ever identified in reporting.

Only your co-op can publish your co-op’s individual data — and we hope you will!
Talk with NCG’s Sustainability Specialist Cole Hawthorne today about using the
data you enter in the Food Co-op Impact Survey to create charts and reports
that help you tell your sustainability story. Whether it’s meeting board reporting
requirements or promoting your co-op on social media, there are so many ways
the Food Co-op Impact Survey can work for you.
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Contact

Cole Hawthorne
Sustainability Specialist
cole.hawthorne@ncg.coop
612-343-2853
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